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“I've seen a vast improvement in my staff’'s writing after taking Write 2 the Point!” -A.M., DHS, Washington, DC
"l will use this knowledge everyday. This class was very educational.” -A.W., Army, Ft. Meade, MD

“I should have taken this early in my career when | was writing pre-sentence reports — | learned from
examples that violated so many rules.” - C.S., US Courts, Probation, Los Angeles, CA

“So simple to keep it simple. Bravo Joan! Another wonderful, entertaining class. Mahalo.”
-L.T., GSA, San Francisco, CA

“Great job! 1 have an MBA an scored in the 91 percentile of the GMAT, but | still learned a lot of good
techniques in this course. Thank, you!” - C.C., SSA, Baltimore, MD

“It [the course] helped me to identify areas that need improvement and find strategies for things that troubled
me.” -J.M., SSA, Los Angeles, CA

“It taught me a different way of thinking. It helped me to get my ideas across.”
- L.G., Air Force, Los Angeles AFB, CA

“A lot of fresh ideas and suggestions to clean up ‘stale’ writing.” - M.B., City of Whittier, CA

“During my undergraduate work at Notre Dame and graduate work at the Universities of Maryland and Dallas,
| attended many writing and oral communications courses. Jae Limited’s courses were as effective (if not
more so) than any | have taken. - K.H., IRS, Washington, DC

“I'respond to customers in writing with different situations. | now have an approach and structure to respond
effectively.” - S.W,, City of Long Beach, CA

“I will become a better, clearer communicator. Excellent. Motivated me to improve.”
- G.W., US Corps of Army Engineers, Los Angeles, CA

“Ilearned that you can keep it simple. Love the teaching style!” - L.F., FAA, Los Angeles, CA
“I will be a better supervisor because of this. EXCELLENT!!” - R.M., DHS, Long Beach, CA

“The energy and attitude that Joan brought into the classroom were great. | already used the “freewriting”
suggestion for my thesis last night?” - S.0., NOAA, Honolulu, Hi

“Extremely helpful. Thanks, Joan! The absolute best writing course | have ever been in. Excellent delivery.”
-T.B., Coast Guard, San Francisco, CA

“Good hints! Great suggestion on considering how you'd say something to someone over lunch®. Great
enthusiasm and pacing.” -Y.M., SSA, Richmond, CA

“I'm learning to write without too many fillers. I'm grateful to know there is hope for my writing. I'm a work
in progress. Awesome. Great Class.” -B.E., VA, Long Beach, CA

“It gave me the opportunity to work on a memo for work [in class], which was critiqued. | can now complete a
final product with ease. Joan was an excellent instructor!! | will recommend this course to others!”
- V.M., CMS, Los Angeles, CA

“My errors in style, tone and alignment were identified, and | now know what to do to improve. The points

made can be used for writing, leadership and speaking.” - S.G., SSA, Baltimore, MD
“This course provided steps to Be Brilliant, Be Brief, and Be Gone.” -J.B., DCMA, Santa Ana, CA
“This information will help me as a supervisor.” -C.R., CBP, Los Angeles, CA
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